
Upon coverage determination, Accredo will offer financial assistance options, if needed.  
Help will also be available to:

•	 Educate on financial assistance programs

•	 Schedule shipment and delivery of OXERVATE

•	 Address any questions related to starting OXERVATE

FINANCIAL ASSISTANCE AND DELIVERY03

BENEFITS VERIFICATION AND PRIOR AUTHORIZATION (PA) SUPPORT02

Your office will typically receive the completed benefits verification (including any PA requirements) within 
1 business day after receipt of a complete enrollment submission.

Dompé CONNECT to Care, Accredo, and our highly trained field teams are ready to help make your 
OXERVATE PA submission process as seamless as possible.

•	 ~82% of all enrollments are approved

Most PAs will require that you document:

From enrollment through delivery, Dompé 
helps you navigate access to OXERVATE®

ACCESS GUIDE FOR  
EYE CARE PROFESSIONALS

SUBMIT ENROLLMENT REQUEST01

OR

Completing and submitting the Patient 
Enrollment Form acts as both the prescription 
for OXERVATE and the patient’s authorization 
to enroll with Dompé CONNECT to Care. 

Reminder: Patients must sign the patient 
authorization on the enrollment form.

Fax completed Patient Enrollment Form to: 

Fax

Accredo Specialty 
Pharmacy

Fax: 1-888-454-8488

Dompé CONNECT  
to Care

Fax: 1-855-263-1775

OR

ICD-10 code(s) Disease stage Corneal sensitivity test results Prior treatment failures

OR

If you E-prescribe, download and print the 
Patient Authorization Form and fax a signed 
copy to the pharmacy.

Choose 1 pharmacy:

E-prescribe

CoAssist Pharmacy
(Dompé CONNECT to Care)

Accredo Specialty 
Pharmacy

NCPDP: 4436920

Location: Memphis, TN

Phone: 1-877-831-8112

NCPDP: 5733604

Location: Orlando, FL

Phone: 1-855-382-2533

https://oxervatehcp.com/wp-content/uploads/2026/01/OXERVATE-Patient-Enrollment-Form-Digital.pdf
https://oxervatehcp.com/wp-content/uploads/2026/01/OXERVATE-Patient-Enrollment-Form-Digital.pdf
https://oxervatehcp.com/wp-content/uploads/2025/06/Patient-Authorization-Form_Digital_.pdf


Helping patients navigate coverage and affordability 
options—regardless of insurance type

Financial support helps manage patients’ out-of-pocket (OOP) costs

Resources are available to support you along the full access journey. Your Dompé Key 
Account Manager (KAM) is your primary point of contact for any OXERVATE access 
questions and can connect you with Field Access Managers (FAMs) and Patient Access 
Managers (PAMs) when additional support is needed.

Call: 1-877-422-4412
Mon-Fri 8 am-8 pm ET

Download forms and resources  
for every step of the process:
OXERVATEhcp.com/resources

Reference: Data on file. San Mateo, CA: Dompé U.S. Inc.

*For eligible patients. Program subject to change.

†Actual OOP costs will vary depending on how much the patient 
has contributed toward their annual maximum. 

© 2026 Dompé U.S. Inc. All rights reserved.
US-OXE-2600052  07/26

Most patients with 
Commercial coverage pay  

$0 for OXERVATE®*

Some Medicare patients 
may have OOP costs†; 

if so, third-party 
foundation assistance 

may be available

Most Medicaid patients 
pay $0 for OXERVATE

Underinsured or 
uninsured patients 

may qualify to receive 
OXERVATE at no cost 

through Dompé’s  
Patient Assistance 

Program

Fax: 1-855-263-1775

https://oxervatehcp.com/resources/?utm_source=digital&utm_medium=referral&utm_campaign=ecp_access_brochure&utm_content=qr_ecp

